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WSROC Policy Paper: Transport1

Position summary: 
Western Sydney has long experienced a backlog in transport infrastructure, especially 
public transport. Nearly half of residents rely on their car to get to work, and on average, 
travel longer and further, at greater cost, than other Sydney residents. 

Investment in Western Sydney’s transport network is essential for: addressing cost-of-
living pressures associated with fuel and tolls, supporting the development of local 
economies, improving access to services for vulnerable groups, as well as meeting 
federal and state Net Zero targets.

Priority projects include:

Accelerated delivery of North South Metro between Tallawong and Campbelltown.
Completion of the Leppington extension to Western Sydney Airport.

Improved capacity and reliability existing rail lines.
Increasing the frequency and reliability of local bus networks (not just T-ways) so 
that public transport becomes a viable alternative to driving.
Investing in climate adaptation of public transport including provision of shading
and water at stations and stops.
Reforming NSW tolling system to ensure residents without access to public 
transport are not disadvantaged. This should include: toll caps, toll harmonisation 
and regulation of tolling increases.

 
1 Note please see separate paper on Western Sydney Airport advocacy 

Key messages:

 Greater Western Sydney has long experienced a backlog in transport 
infrastructure, especially public transport.

 This situation is worsening as transport investment is not aligned with 
population and housing growth areas.  

 Poor transport exacerbates cost-of-living, congestion, emissions and 
ing local economies.

 The NSW Government must accelerate links between our region’s 
centres – connecting communities to local jobs and opportunities. 
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Supporting the transition to low-emissions transport, including charging 
infrastructure rollout, and support for private and public EV uptake. 
 

Background:
Greater Western Sydney has long experienced a backlog in transport infrastructure,
especially public transport infrastructure. Nearly half of Western Sydney residents rely on 
their car to get to work,2 many paying thousands of dollars in tolls per year.3 Road 
transport accounts for around a third of Western Sydney’s carbon emissions4. 

Western Sydney’s transport coverage, capacity and congestion have worsened in the last 
decade due to rapid population growth and development. The region’s growth has been 
accelerated by a range of federal and state policies including partnerships such as the 
Western Sydney International Airport and National Housing Accord. As such, the region’s 
transport infrastructure should also be supported by similar federal-state partnerships. 

Public transport 

WSROC has welcomed recent investments in projects including the North West Metro, 
South West Metro, and Parramatta Light Rail, however these projects only scratch the 
surface of the region’s needs; with many public transport deserts remaining.  

A report commissioned by WSROC in 2016, found that only 20 per cent of Greater 
Western Sydney residents lived within a walkable distance (800m) of a rail station i, with 
the lowest levels of access in Penrith, Blacktown and Liverpool where fewer than 10% of 
residents lived within a walkable distance of rail. These gaps have likely worsened with 
growth in the North and South West Growth Areas. This isn’t good for congestion, it isn’t 
good for liveability, and it isn’t good for the Western Sydney economy.

In addition to limited coverage, many bus and rail 
frequency and reliability – all of which limit access and uptake.

Tolling and motorways

WSROC s campaign for a fairer NSW tolling system commenced in 2015 and has 

spanned four NSW Premiers, and three state inquiries. WSROC has been successful in 
driving changes including rego rebates, pricing reviews, and reinvestment of WestConnex

proceeds into our region s infrastructure.

$60 weekly toll cap to reduce costs 
for motorists and in 2025, established Motorways NSW, an independent entity tasked 
with advocating for communities and reviewing governance of our state's toll roads.
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Transport reliability, safety and resilience.

Finally, a critical issue for Western Sydney’s public transport network is the need to adapt 
to our changing climate; particularly extreme heat, rainfall and storms. This includes 
ensuring adequate operational thresholds for infrastructure, ensuring new infrastructure 

 using shading, water and cooling to 
keep communities safe while travelling. 

WSROC programs 
Western Sydney Electric Vehicle Roadmap 2022 - 2030
Greater Sydney Heat Smart City Plan 2025 – 2030

o Working with Transport for NSW on climate resilient transport
o Supporting UNSW research into the thermal safety of train carriages 

during service disruptions in extreme weather. 

Previous submissions, reports and advocacy
 Submission to the Parliamentary Inquiry on Current and Future Transport Needs 

of Western Sydney (Sep 2023)
 Submission to the Parliamentary Inquiry into Road Tolling Regimes (May 2021)
 

 

 Media release: Western Sydney councils welcome Fels motorway toll review 
recommendations

 

communities (Sep 2023)
Media release: WSROC welcomes long-overdue motorway toll inquiry (May 2023)

  

Further information 
Publication details
Version Author Endorsed date By 
1 Kelly Gee 20 Nov 2025 WSROC Board 
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Figure 1  

 
i 1 800m is the distance considered ‘walkable’ by the NSW Department of Transport. It is acknowledged 
that the distance considered walkable varies from person to person based on age and ability. 


